
 

January 2014 Report 
Presented at the February 11, 2014 Library Board Meeting 

 

1. STATISTICS  

 
Circulation: Adult  YA  Juv.  Total  Year to Date 

2014  38,854  3,924  21,051  63,829  63,829 
2013  40,183  4,094  21,005  65,282  65,282 

2012  39,294  4,123  21,930  65,347  65,347 
 (2013-2014 +/-)         (-2.2%)    

    

Self-Service checkouts: 
   ITG#1  ITG #2  ITG #3  Total  %of Circ 

2014   11,911  9,391  6,174  27,476  43% 
2013 (January)  13,005  11,088  4,230  28,323  43.4% 

2012 (January)  12,180  11,294   4,711  28,185  43.1% 

 

Library cards issued: Adult Juv. Sr. Org. Total 

2014    91 19 5 0 115 
2013    78 20 3 0 101 

2012    105  22 3 0 130 

 
  Loaned to other LINK libraries Borrowed From other LINK libraries 

2014  19,758     20,065 
2013  22,670     20,290 

2012  19,272     18,749 
 (2013-2014 +/-)  

 
Miscellaneous: ILL (non-LINK) Visits  Study rooms use 

2014   85   26,018  658.25 Hours – 388 Bookings 
2013   115   29,696  541.75 Hours - 376 Bookings 

2012   130   28,294  571.5 Hours / 407 Bookings 

 

    Fax Usage:     Overdrive 

 2014   58 sessions and 116 pages sent 3,162 
 2013    77 sessions and 236 pages sent  1,688 

 2012   50 sessions and 172 pages sent     267 
 

    2014   2013   2012    
Number of Days Open:   29   29          30     

Total Sessions:    7,611   8,199   10,691    

Total Hours Used:   2,416   2,806     4,184    

Total Printed Sides:   7,281 (+283 color) 10,350 (+179 color) 14,092 (+277 color)  

Walk-in laptop WI-FI access 936   584   743   
 



 
 

 2 

 

2. LIBRARY PROGRAMS / TOURS / PROMOTIONAL ACTIVITIES 

 

Date Program Attendance 

1/2/2014  Baby & Tiny Tots Storytime : Demonstrator, Svetha  13  

1/2/2014  Baby & Tiny Tots Storytime : Demonstrator, Svetha  13  

1/3/2014  Pooh Bear 4K Visit : Demonstrator, Svetha  8  

1/4/2014  Techno Minutes : Demonstrator, Rebecca L  1  

1/4/2014  Multicultural New Year Celebration : Demonstrator, Svetha  44  

1/5/2014  Chess Club : Demonstrator, Brad Phillips  14  

1/7/2014  Toddler Storytime: Spiders : Demonstrator, Amanda  8  

1/7/2014  Toddler Storytime: Spiders : Demonstrator, Amanda  15  

1/8/2014  
Mixed Age Storytime - Transportation : Demonstrator, Svetha (Andrea 
observed)  

36  

1/8/2014  
Mixed Age Storytime - Transportation : Demonstrator, Svetha (Andrea 
observed)  

32  

1/8/2014  Books & Brownies: Printz Award : Demonstrator, Rebecca V.  2  

1/9/2014  Baby & Tiny Tots Storytime : Demonstrator, Svetha  14  

1/9/2014  Baby &Tiny Tots Storytime : Demonstrator, Svetha  11  

1/9/2014  Teen Techno Minutes : Demonstrator, RL - supervisor, Sam - volunteer  2  

1/9/2014  Library eBooks for Your Tablet! : Demonstrator, Jim  29  

1/13/2014  Family Pajama Storytime - Pigs : Demonstrator, Svetha  18  

1/13/2014  Read It and Eat Book Club : Demonstrator, Amanda  16  

1/14/2014  Toddler Storytime: Farms : Demonstrator, Amanda  12  

1/14/2014  Toddler Storytime: Farms : Demonstrator, Amanda  17  

1/15/2014  Mixed - Age Storytime - Pigs : Demonstrator, Svetha  48  

1/15/2014  Mixed-Age Storytime - Pigs : Demonstrator, Svetha  36  

1/15/2014  Creative Writing Group for Adults : Demonstrator, Kathy Steffen  10  

1/16/2014  Baby & Tiny Tots : Demonstrator, Svetha  12  

1/16/2014  Baby and Tiny Tots Storytime : Demonstrator, Svetha  20  

1/16/2014  Teen Techno Minutes : Demonstrator, Sam Smtih - volunteer, RL - supervisor  2  

1/16/2014  

Doctor Who : Demonstrator, Rebecca  

 

60  

http://midlibrary.org/library/staff/eval_detail.asp?ID=5079
http://midlibrary.org/library/staff/eval_detail.asp?ID=5080
http://midlibrary.org/library/staff/eval_detail.asp?ID=5081
http://midlibrary.org/library/staff/eval_detail.asp?ID=5082
http://midlibrary.org/library/staff/eval_detail.asp?ID=5083
http://midlibrary.org/library/staff/eval_detail.asp?ID=5084
http://midlibrary.org/library/staff/eval_detail.asp?ID=5085
http://midlibrary.org/library/staff/eval_detail.asp?ID=5086
http://midlibrary.org/library/staff/eval_detail.asp?ID=5088
http://midlibrary.org/library/staff/eval_detail.asp?ID=5089
http://midlibrary.org/library/staff/eval_detail.asp?ID=5090
http://midlibrary.org/library/staff/eval_detail.asp?ID=5091
http://midlibrary.org/library/staff/eval_detail.asp?ID=5092
http://midlibrary.org/library/staff/eval_detail.asp?ID=5093
http://midlibrary.org/library/staff/eval_detail.asp?ID=5094
http://midlibrary.org/library/staff/eval_detail.asp?ID=5095
http://midlibrary.org/library/staff/eval_detail.asp?ID=5096
http://midlibrary.org/library/staff/eval_detail.asp?ID=5098
http://midlibrary.org/library/staff/eval_detail.asp?ID=5099
http://midlibrary.org/library/staff/eval_detail.asp?ID=5100
http://midlibrary.org/library/staff/eval_detail.asp?ID=5101
http://midlibrary.org/library/staff/eval_detail.asp?ID=5102
http://midlibrary.org/library/staff/eval_detail.asp?ID=5103
http://midlibrary.org/library/staff/eval_detail.asp?ID=5104
http://midlibrary.org/library/staff/eval_detail.asp?ID=5105
http://midlibrary.org/library/staff/eval_detail.asp?ID=5111
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1/16/2014  Adult Book Discussion : Demonstrator, Jenny Carr  16  

1/17/2014  
American Family Children's Hospital School Outreach Visit : 
Demonstrator, Amanda  

3  

1/17/2014  Bilingual Spanish-English Storytime : Demonstrator, Katy Shannon  34  

1/18/2014  Techno Minutes : Demonstrator, RL  2  

1/18/2014  Fairy Tale Feast : Demonstrator, Svetha  44  

1/20/2014  YMCA Outreach Visit : Demonstrator, Amanda  15  

1/20/2014  
MLK Essay Contest for teens : Demonstrator, Laura Vergenz, winner of essay 
contest  

15  

1/20/2014  

Dr. King's Dream : Demonstrator, Mixed Blood Theatre. Shawn Wilson as Dr. 
King  

 

33  

1/21/2014  Toddler Storytime: The Number Three : Demonstrator, Amanda  15  

1/21/2014  Toddler Storytime: The Number Three : Demonstrator, Amanda  17  

1/21/2014  Lunch Bunch: 7th Grade : Demonstrator, Rebecca V.  4  

1/21/2014  Lunch Bunch: 6th grade : Demonstrator, Rebecca V.  10  

1/21/2014  Rainbow Loom Fans Unite! : Demonstrator, Amanda  14  

1/21/2014  Techno Minutes : Demonstrator, RL  2  

1/22/2014  Mixed-Age Storytime - Bedtime : Demonstrator, Svetha (Andrea observed)  42  

1/22/2014  Mixed-Age Storytime - Bedtime : Demonstrator, Svetha (Andrea observed)  31  

1/22/2014  Cram & Cocoa : Demonstrator, Rebecca V.  9  

1/23/2014  Kids Book Club Caldecott Film Festival : Demonstrator, Svetha  16  

1/23/2014  Teen Techno Minutes : Demonstrator, Sam Smith (volunteer), RL (supervisor)  2  

1/23/2014  
Teen Techno Minutes (No-Show Placeholder) : Demonstrator, Sam Smith 
(volunteer), RL (supervisor)  

2  

1/23/2014  Baby & Tiny Tots Storytime : Demonstrator, Svetha  17  

1/23/2014  Baby & Tiny Tots Storytime : Demonstrator, Svetha  14  

1/23/2014  Library eBooks for Your Amazon Kindle : Demonstrator, Jim  9  

1/24/2014  Bilingual Spanish-English Storytime : Demonstrator, Katy Shannon  23  

1/25/2014  LEGO Block party : Demonstrator, Sally Wood  44  

1/28/2014  Toddler Storytime : Demonstrator, Amanda  9  

1/28/2014  Toddler Storytime : Demonstrator, Amanda  4  

1/30/2014  Homeschoolers' Book Share : Demonstrator, Amanda  3  

http://midlibrary.org/library/staff/eval_detail.asp?ID=5109
http://midlibrary.org/library/staff/eval_detail.asp?ID=5110
http://midlibrary.org/library/staff/eval_detail.asp?ID=5106
http://midlibrary.org/library/staff/eval_detail.asp?ID=5107
http://midlibrary.org/library/staff/eval_detail.asp?ID=5108
http://midlibrary.org/library/staff/eval_detail.asp?ID=5112
http://midlibrary.org/library/staff/eval_detail.asp?ID=5113
http://midlibrary.org/library/staff/eval_detail.asp?ID=5114
http://midlibrary.org/library/staff/eval_detail.asp?ID=5115
http://midlibrary.org/library/staff/eval_detail.asp?ID=5118
http://midlibrary.org/library/staff/eval_detail.asp?ID=5120
http://midlibrary.org/library/staff/eval_detail.asp?ID=5121
http://midlibrary.org/library/staff/eval_detail.asp?ID=5122
http://midlibrary.org/library/staff/eval_detail.asp?ID=5123
http://midlibrary.org/library/staff/eval_detail.asp?ID=5124
http://midlibrary.org/library/staff/eval_detail.asp?ID=5125
http://midlibrary.org/library/staff/eval_detail.asp?ID=5128
http://midlibrary.org/library/staff/eval_detail.asp?ID=5129
http://midlibrary.org/library/staff/eval_detail.asp?ID=5130
http://midlibrary.org/library/staff/eval_detail.asp?ID=5131
http://midlibrary.org/library/staff/eval_detail.asp?ID=5126
http://midlibrary.org/library/staff/eval_detail.asp?ID=5127
http://midlibrary.org/library/staff/eval_detail.asp?ID=5133
http://midlibrary.org/library/staff/eval_detail.asp?ID=5132
http://midlibrary.org/library/staff/eval_detail.asp?ID=5134
http://midlibrary.org/library/staff/eval_detail.asp?ID=5135
http://midlibrary.org/library/staff/eval_detail.asp?ID=5136
http://midlibrary.org/library/staff/eval_detail.asp?ID=5137
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1/30/2014  
Origami Workshop with Ruthanne Bessman : Demonstrator, Ruthanne 
Bessman  

22  

1/31/2014  DIY Corner - Fairies (DIY) : Demonstrator, Sally  18  

1/31/2014  Teen Techno Minutes : Demonstrator, Sam (volunteer), RL (supervisor)  2  

1/31/2014  Let's Talk About Texts - Tenth of December : Demonstrator, RL, JAR  6  

1/31/2014  Techno Minutes : Demonstrator, RL  2  

 Number of Programs / Total Attendance  

 Children's 36 / 747 

 Teens 6 / 100 

 Adults 17 / 145 

 Grand Total  59 / 992 

 DIY/Passive Program Total  1 / 18 

 

3. LIBRARY EXHIBITS 

 

Front Entry Exhibit Case 

 

Middleton Preschool 

 

 
 

Art Railing 

 

 

Artist Jan Gilkey 

 

Original Oil Paintings on 

Linen Canvas 

 

4.      STAFF MEETINGS/DEVELOPMENT SESSION/TOURS/PUBLIC PRESENTATIONS 

 

Date Department Staff Title 

1/6/2014  Administration  
Pamela and 
Patrick  

Friends of the Library Board Meeting  

1/7/2014  Administration  Pamela  Finance Committee - City Council 

1/8/2014  Tech Services  Sarah H.  SCLS Collection Maintenance Subcommittee Meeting  

http://midlibrary.org/library/staff/eval_detail.asp?ID=5141
http://midlibrary.org/library/staff/eval_detail.asp?ID=5142
http://midlibrary.org/library/staff/eval_detail.asp?ID=5138
http://midlibrary.org/library/staff/eval_detail.asp?ID=5139
http://midlibrary.org/library/staff/eval_detail.asp?ID=5140
http://midlibrary.org/library/staff/dev_detail.asp?ID=3050
http://midlibrary.org/library/staff/dev_detail.asp?ID=3051
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1/9/2014  Administration  Pamela  Dane County Librarians' Meeting  

1/10/2014  Other/All  
38 Staff 
Members  

All Staff In-service  
 

 

1/10/2014  Other/All  
Pamela, 
Rebecca L. and 
Rebecca V.D.  

Tutor.com Reference Interview  

1/13/2014  Other/All  
Pamela and 
Mary Holbrook  

Library Arts Committee - partnership project - 
Community Canvases  

1/14/2014  Other/All  Amanda  City of Middleton Wellness Committee Meeting  

1/15/2014  Other/All  Jason  PACC Meeting  

1/15/2014  Adult Services  Jenny Carr  ILL subcommittee meeting  

1/20/2014  Other/All  
Jason Boak, 
Megan Marvel, 
Clara Lebow  

CPR/AED Certification  

1/22/2014  Other/All  Pamela  Chamber Annual Event  

1/22/2014  Teens  Rebecca V.  Rethinking SLP  

1/23/2014  Teens  Rebecca V.  All Dressed Up/Junior League  

1/23/2014  Administration  Pamela  Annual Report Instruction  

1/24/2014  Other/All  Amanda  ALA Midwinter Conference  

1/28/2014  Other/All  Amanda  SLIS Gaming Class Group Meeting  

1/29/2014  Children  Amanda  CSLP Webinar: Fizz, Boom, Read!  

1/31/2014  Other/All  Amanda  Incentives Work Group  

    
 

 

 

 

 

 

 

http://midlibrary.org/library/staff/dev_detail.asp?ID=3058
http://midlibrary.org/library/staff/dev_detail.asp?ID=3055
http://midlibrary.org/library/staff/dev_detail.asp?ID=3056
http://midlibrary.org/library/staff/dev_detail.asp?ID=3057
http://midlibrary.org/library/staff/dev_detail.asp?ID=3057
http://midlibrary.org/library/staff/dev_detail.asp?ID=3053
http://midlibrary.org/library/staff/dev_detail.asp?ID=3062
http://midlibrary.org/library/staff/dev_detail.asp?ID=3059
http://midlibrary.org/library/staff/dev_detail.asp?ID=3063
http://midlibrary.org/library/staff/dev_detail.asp?ID=3064
http://midlibrary.org/library/staff/dev_detail.asp?ID=3060
http://midlibrary.org/library/staff/dev_detail.asp?ID=3061
http://midlibrary.org/library/staff/dev_detail.asp?ID=3065
http://midlibrary.org/library/staff/dev_detail.asp?ID=3067
http://midlibrary.org/library/staff/dev_detail.asp?ID=3066
http://midlibrary.org/library/staff/dev_detail.asp?ID=3068
http://midlibrary.org/library/staff/dev_detail.asp?ID=3069
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5.      DIRECTOR’S COMMENTS 

 

Highlights of January 2014: 

 

We started 2014 on a positive note.  January’s library activity levels were comparable to last 

year’s with total circulation of 65,282, a  drop of -2.2% compared to January 2013’s total 

circulation of 65,282. This is likely due to some record cold weather, which led to area school 

closing and institutional closings. 

 

In January of 2014, we offered 59 programs and counted 992 attendees, in comparison to last 

year’s count of 47 programs and 1,038 attendees. 

 

The Library remained closed on January 10
th
 for our one staff in-service in 2014.  The day 

included a learning and showcase session on the topic of various technology related services to 

incorporate into library programming and/or services, and a field trip to Madison Public’s Central 

Library facility.  We celebrated a milestone of our Facebook Page (over 1,000 Likes) with cake 

and recognized employee milestone work anniversaries.  

 

 

Social Media Statistics: 

With the increasing importance of using social media to communicate with our patrons, we 

have decided to begin recording social media statistics.  Look for these statistics in upcoming 

monthly reports.  We hope these statistics will help us see trends in social media strategies, as 

well as demonstrate the great effort our staff puts in to connecting with the public through these 

channels. 

Facebook  Total Likes 

 
31-Jan 

Main Library Page 1087 

Let's Talk About Texts 295 

  Twitter Total Followers 

Main Library Acct 165 

  Flickr Total Views 
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Main Library Acct 103273 

  YouTube Total Views 

Main Library Acct 410 

  NotifyMe   

Notices Sent Per Month 39 

Total Subscriptions 1429 
 

Facility: 

The HVAC air controllers upgrade was completed in January of 2014.  Workers discovered a 

leak from a joint on the hot water supply line for the boiler system in the ceiling of the lower 

level hallway to the Archer Rooms.  Repair work required that the pumps be turned off and the 

boiler system drained before replacing the pipe and elbow at the leak.   

 

No progress on the installation of the last surveillance camera. 

 

Administration: 

Gathering, compiling and entering data for the Annual Report to the Department of Public 

Instruction is going well.  Hopefully, the final report will be ready for Board review and approval 

at the February meeting, so we can meet the deadline of February 28
th
 to have signed copies to 

SCLS. 

 

As any newly created first-time project, the Community Canvases partnership art project with 

the Art Board and Hubbard Art Center has taken up a great deal of time to design and 

coordinate.  Mary Holbrook has taken the reins on organizing this project on behalf of the 

Library.  Clara Lebow and I have also been a part of the process.  We’re excited to see a dead 

space in the library come alive as The Stairwell Gallery.   

 

We were invited to complete phase II of Monsanto’s Middleton Outreach Grant Application for a 

Maker Media Lab at the Middleton Public Library. 

 

I’m also working on a strategic marketing plan with Rebecca Light.  We hope to have 
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something to present to the board in March or April. 

2014 Database Use 

# of 
remote 

uses 

# of in-
library 
uses 

Pass-
through 

Total 
for 
January 

AtoZdatabases 542 9   551 

Ancestry Library     494 494 

Business Source Premier (EBSCOHost) 3 5   8 

Consumer Reports 164 26   190 

EBSCOHost 13 16   29 

EBSCOHost (Auto Repair Center) 5 5   10 

EBSCOHost (Consumer Health Complete) 2 2   4 

EBSCOHost (General magazine and article searching) 3 1   4 

EBSCOHost (GreenFILE)   1   1 

EBSCOHost (History Reference Center) 1 2   3 

EBSCOHost (Library, Information Science, and 
Technology Abstracts) 1 1   2 

EBSCOHost (title) 13 8   21 

Encyclopedia  Britannica     7 7 

Encyclopedia  Britannica - Juvenile     3 3 

HeritageQuest 148 17   165 

LearningExpress Library 16 2   18 

Mango Languages 118 28   146 

Morningstar 75 9   84 

netLibrary 23 8   31 

NewsBank 25 34   59 

Newspaper ARCHIVE     126 126 

Newspaper Source Plus (EBSCOHost) 9 11   20 

NoveList 3 2   5 

NoveList K-8 5 9   14 

NoveList Plus 11 6   17 

TeachingBooks.net   1   1 

Tutor.com 12 42   54 

Value Line 104 9   113 

Wisconsin Newspapers Digital Research Site     39 39 

WorldCat 19 65   84 

Zinio 126 26   152 

Year to Date Total 1441 345 669 2455 
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6.       LIBRARIANS’ REPORTS 

 

Patrick Williams, Head of Information Technology 

 

 

The server and video data storage for the security camera system was installed in the network 

closet, and monitoring software installed.  6 of the 7 cameras are up.  Also, a PC was set up for 

interfacing with our HVAC system; and allows for remote access for the installation vendor and 

our building maintenance personnel.  

 

Five new PC workstations were set up and installed for staff offices, as part of the ongoing 

replacement lifecycle for aged/obsolete hardware and software.  We do try to keep workstations 

running as long as reasonably possible, and cycle/hand-down hardware & parts to other 

stations before retiring. 

 

Our Smartstock handheld checkout unit has been configured and set up for the Circulation staff 

to experiment with in the next few weeks. 
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Rebecca Van Dan, Head of Young Adult Services 

 

 

This month we rolled out our new tutor.com database, and Pamela, Rebecca L., and I met with 

a representative to discuss publicity measures.  As project manager, I’ve sent emails to 

teachers and school librarians and printed out flyers and posters for display at both the library 

and the schools.  I’ve also met with a representative from the Junior League about the All 

Dressed Up event, and we’ve set up both a bin in the lobby and a rack at the Help Desk for 

donations for the event, which benefits lower income teen girls. 

 

We have been busy this month planning SRP events, and I’ve started to contact presenters, 

plan events, and draft a teen SRP flyer.  I’ve also met and emailed our teen group quite a bit 

this month to plan Doctor Who details, summer craft ideas (we have two teen presenters), and 

discussing an additional teen band for April.  Our Doctor Who event was a huge success and 

made the front page of the Middleton Times Tribune.  A Russian foreign exchange student was 

amazed to find another teen Russian speaker at the event, and we had a few people from other 

communities visit our library for the first time to come to the event.  Our MLK essay winner also 

did a great job reading her speech at the MLK event, and the Cram & Cocoa event over finals 

week went well, with information on our new tutoring database on display. 

 

We’ve also had some discussions about replacing Smaug, and two girls offered to take care of 

a friend’s older dragon and house it at the library.  Unfortunately the offer fell through, and we 

are now checking with staff to see who would be available to help with care of a new bearded 

dragon.  (We also checked with area vets about lizardsitters, but they were not familiar with 

any.)   
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I attended a webinar this month about library reading incentives and human motivation that was 

very interesting.  I also worked on Help Desk reorganization/relabeling of drawers for all the 

new materials that we will be circulating, and finished weeding the teen lower level non-fiction/ 

started weeding teen paperbacks.  I did some rescheduling for a Feb. event due to juror duty, 

and tried to catch up with all the new books our Kromrey Lunch Bunch has chosen.  I contacted 

a number of authors regarding author visits and heard back from Lauren Oliver, though she 

would not be available until 2015.   

 

We trained 2 new volunteers this month and Kathy continues her work with displays, humor 

collection development, and she supervised pages and volunteers to get through a few larger 

projects, like checking condition issues of all the teen paperbacks.  The MacGyver presenters 

at our In-Service this month had some great ideas and the tour of Madison Central showed a lot 

of possibilities about where libraries are headed. 

Displays: Who will be your Printz?, Pick up Artists: Best First Lines, MLK, Unabashedly 

Romantic. 

 

Sarah Hartman, Head of Technical Services 

 

 

We started placing orders for new materials again this month after taking a break in December, 

so by mid-January Technical Services was very busy acquiring, cataloging, and processing all 

sorts of new books and audiovisual materials.  In addition to all of the recently published 

materials, we received many replacements for nonfiction titles withdrawn due to condition 

during last year’s intensive adult nonfiction weeding project. 
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Although two Technical Services staff members took January vacations, everyone pitched in to 

cover their duties and we didn’t fall behind in our workflow.  We even found time to chip away at 

the Spanish Collection re-cataloging project and the picture book conversion project.  I’m 

pleased with how both of those projects are progressing.  Thanks to Rebecca V.’s teen 

volunteers for assisting with the label removal and replacement aspect of the Spanish 

Collection project! 

 

Svetha Hetzler, Head of Children’s Services 

 

 

We began our winter storytime session this month right away since I will be on vacation for 

most of February.  Depite some very frigid days, we’ve had great turnouts at our programs.  I 

also continued my outreach with a visit to another 4K site.  I offered 2 Saturday afternoon 

events, a Multiculutural New Year’s Day Celebration and a Fairy Tale Feast.  I conducted a 

patron survey for the Multicultural New Year’s Day and received a lot of positive feedback.  We 

also began our Sunday Chess Club.  I was very pleased with the turnout and am hoping this 

trend will continue.  I held my monthly Kids’ Book Club.  This month the kids voted on a 

possible Caldecott winner.  It will be interesting to see how our vote compares with the National 

announcement.   

 

I also began working with Andrea Dictor, a SLIS practicum student.  Andrea will be working 

under my supervision on Mondays and Wednesdays and her time will include customer service 

skills, programming, and collection development and management.   She is very enthusiastic 

and I’m looking forward to my time with her. 

 

I followed up with some presenters as possibilities for our Summer Friday Afternoon Concert 
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Series and we are almost set for our Friday line up.  I also worked with Amanda and Rebecca 

on our Spring Events brochure, including a few special events during Middleton’s spring break 

in March.  Fliers and information on our website will be available and ready in February.  Our 

spring storytime schedule is set.  Information can be found on our website and we have hard 

copies at our help desk.   

 

Sarah Goebel continues her work with displays, publicity (including social media postings), and 

collection management.  Sally continues to update our DIY station.  She also provides great 

support with journal profiling, programming, and collection management.  Both Sally and Sarah 

provide excellent customer service to our patrons.   

 

One of the highlights this month was our all staff In-Service.  The trip to Madison Central was 

very fun and interesting.  I also appreciated the opportunity to work on projects that are difficult 

to get to during regular operating hours.   

 

Another highlight this month was my meeting with Kari Gault, MCPASD 4K Principal.  We have 

a few events that we will be working on together and am excited for the collaboration. 

 

I’m looking forward to another busy and exciting year!  
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Amanda Struckmeyer, Head of Youth Services 

 

 

This month, our 2014 ‘tween programming kicked off with Read It and Eat book club, a 

Rainbow Loom workshop, and the first in a series of Homeschoolers’ Book Share programs.  I 

also hosted toddler storytimes on Tuesday mornings.  A visit to the American Family Children’s 

Hospital school and the YMCA after-school program in Middleton gave me the chance to deliver 

library services outside of our physical building.   

 

As part of our Read It and Eat book club, I conducted a short survey of participants.  Their 

responses were varied, and they provided many suggestions of books for our group to read in 

the future.  This is valuable as it helps me to gauge the level and interests of our participants.   

 

I met with a group of students from the School of Library and Information Studies at UW-

Madison to plan a collaborative gaming program at the library.  We’ve scheduled this event for 

a Sunday afternoon in February; it promises to be a great experience for new and experienced 

gamers ages 8-adult.   

 

My newspaper column, “Booking It,” was written and submitted to the Middleton Times Tribune. 

 I continued to serve as the staff liaison to the newspaper.   

 

On the national level this month, I continued my work as a member of the ALSC Services to 

Special Populations and Their Caregivers Committee.  This included composing and posting an 

article on the ALSC blog, which can be accessed here: 

http://www.alsc.ala.org/blog/2014/01/national-child-centered-divorce-awareness-month/.   I 

http://www.alsc.ala.org/blog/2014/01/national-child-centered-divorce-awareness-month/
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attended the American Library Association Midwinter Conference in Philadelphia, Pennsylvania, 

from January 24-27.  Our ALSC committee met to select a recipient for the Candlewick Light 

the Way grant, and I attended additional meetings and preview events as well.   I’m always 

proud to represent the Middleton Public Library in professional organizations.  In addition, I 

reviewed two books for School Library Journal.   

 

Jim Ramsey, Head of Adult Services 

 

 

In January, our programming schedule resumed after December’s lull with two well-attended 

programs and two technology instruction workshops.  On Martin Luther King, Jr. Day, we 

hosted a fantastic one-man performance entitled “Dr. King’s Dream” presented by Mixed Blood 

Theatre from Minneapolis.  This performance, funded entirely by a grant from the Beyond the 

Page fund, represents another great example of the kind of humanities programming that this 

endowment allows us to bring to the library. 

 

Later in the month, we brought in master origami artist Ruthanne Bessman to teach a 

Valentine’s Day-themed paper folding workshop.  Ruthanne is the artist behind the public art 

piece that hangs above the library’s circulation desk, and we were very excited to welcome her 

back to the library.  If possible, we would like to include Ruthanne’s workshops as regular 

offerings.  She will return in late February to teach another class. 

 

Let’s Talk About Texts, our bi-monthly book group for 20 and 30-somethings, resumed this 

month with a discussion of George Saunders’ short story collection Tenth of December.  After 

seven meetings of the group, we have built a solid base of regular attendees.  Rebecca and I 
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are also looking for ways to expand the group, in addition to creating more programs aimed at 

this demographic.  Ideas for future programs include a vintage video game night and recycled 

materials craft nights.  Jenny also resumed her Thursday morning book group this month with a 

discussion of the non-fiction history book The Monuments Men.  Jenny and I have also been 

discussing the possibility of tying in an author visit with a book discussion this summer, much 

like we did the last two years.  Preliminary plans are to invite Dale Kushner, author of the novel 

The Conditions of Love, which will be released in paperback this May. 

 

We launched our Adult Winter Reading Program this month, the third such program during my 

time as Head of Adult Services.  Many patrons who participate in the program have told us how 

much they appreciate the library having a reading program in the winter (Apparently, no other 

area libraries offer this type of program).  This year, we decided to try something slightly 

different by asking participants to list on the back of their completed reading logs the best 

books they’ve read this past year.  After the prize drawing at the end of February, I will compile 

these selections into several book lists using the Bookletters application and send them out to 

patrons via email listservs and social media. 

 

On the collection development front, I started a long-term project this month to replace many of 

the worn-out “classics” in our adult fiction collection in both the classic paperbacks collection 

and the adult fiction collection as a whole.  Because many of these titles exist in multiple 

editions and formats, this project will take some time to complete, but ultimately we will have a 

collection that is both more complete and more attractive.  
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Brendan Faherty, Head of Circulation Services 

 

 

With the bulk of the frigid weather (hopefully) behind us, the Circulation department is once 

again focusing on efficient, accurate workflows and procedures and maintaining our excellent 

levels of customer service.  Patrons are becoming more comfortable with the third Self-Check 

machine in its new location closer to the Children’s Area.  As a result, the number of items 

checked out per session on that machine has risen to nearly six on most days, with highs of 

eight or nine items per session on some days.  Compared with our overall item/session ratio of 

roughly 3.2, that represents a significant jump, which I believe can be attributed to the proximity 

to the Children’s Area.  Parents with large piles of picture books or Easy Readers are more 

likely to use this Self-Check, due to the convenience and the separate table next to the Self-

Check table, which is great for holding extra materials, kids’ coats, backpacks, etc. 

 

As we move fully into the new year, I also want to focus on staff following procedures correctly, 

whether the simple process of a patron applying for a new library card, or a complex payment 

that needs to be sent to multiple libraries.  One core of our customer service is accuracy and 

consistency, and that starts with performing even routine tasks with care and attention to detail. 

 Thankfully, we have a terrific, intelligent staff at the Circulation Desk, and I have no doubts in 

their abilities to maintain our high level of customer service. 

 

We recently had a box near the Circulation Desk with comment cards entitled “I love my library 

because…”  More than 60 patrons responded with their reasons for loving the library, and I will 

be figuring out some way to display those responses in a mural, most likely near the third Self-

Check machine on the back of the Open Holds Shelves.  The overwhelming positive response 
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to informal ‘surveys’ like this one serves as a reminder of how truly special the library is for so 

many people in this community. 

 

Finally, I am close to finishing my weeding/organization project in the Audiobook and Large 

Print collections.  The resulting free shelf space will both greatly improve patron browsing and 

allow for even more new and in-demand titles to be added to the collection this year. 

 

7.       AGENDA 

 

Proposed changes to the Appropriate Library Behavior Policy, as discussed at the 

January meeting.  (action item)  See Appendix A. 

 

Review and approval of the Annual Report to Wisconsin’s Department of Public 

Instruction.  (action item)  Printed copy will be distributed at the meeting. 

 

Convene into Closed Session:  The Middleton Public Library may convene into 

closed session in accordance with Wisconsin State Statutes sections 19.85(1)(c) 

regarding employee benefits and compensation.  We’ll review the Director’s request 

to establish pay rate parity for Page I positions. (possible action item)   
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